RESOLUTIONS
March 10, 2611

Fax:
11 LANESBORO RD Aftn:
LADERA RANCH, CA 92694-0712

Re: RTR Loan#

11 LANESBORC ROAD
AREA OF LADERA RANCH, CA 92694

Your offer of $3,000,00 in the form of a Cashiet's Check/Title Company Check will be accepted to release the lien associated
with the above referenced loan. However, Real Time Resolutions, Inc. reserves the right to amend or rescind this offer upon
review of the final seftlement statement or HUD sent fo us within 48 hours of closing. Moreover, Real Time Resolutions, Inc.
reserves the right to pursue loan confract or tort claims associated with the origination or purchase of the above referenced loan
or property or with the settlement, such as frand, negligence, perjury or any other claims. The funds must be received in this
office within 30 days from the date of this Jetter, Real Time Resolutions will pursue the collection of the remaining deficiency
balance of $147,724.29 and will expect you to make immediate confact to establish a reasonable payment plan for the balance.
Real Time Resolutions will continue all collection efforts on this account including the reporting of your account to the credit
bureau monthly until all obligations have been satisfied.

Pease send Cashier's Check/Title Company Check to the following address:

Real Time Resolutions, Inc.
Atin: Britney Broadnax
1750 Regal Row, Suite 120
Dallas, TX 75235

Upon receipt of the finds, excluding the escrow amount, and THIS SIGNED DEMAND LETTER, THE CERTIFIED
FUNDS AND FINAL HUD1/SETTLEMENT STATEMENT, a release of lien will be processed and forwarded to you, The
borrower's remaining escrow balance from their 1st Mortgage will be due within 45 days after closing, if applicable. Please
direct all future correspondence regarding this loan to my atiention, If you have any questions, or need any additional
information please contact me at 1-877-840-7794 , ext. 6499,

Real Time Resolutions, Inc.

Britney Broadnax

Recovery Analyst

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Aet require that, except under unusual circumstances,
coltectors may not contact you before 8 a.m. or after 9 p.m. )

They may not harass you by using threats of violence or armest or by using obscene language. Collectors may not use false or misteading statements or call you
at work if they know or have reason to know that you may not receive personal calls at work.

For the most part, collectors may not tell another persen, other than your attomey or spouse, about your debt. Colfectors may contact another person to confirm

your Jocation or enforce a judgment.
For more information about debt collection activities, you may confact the Federal Trade Commission at 1-877-FTC-HELP or www.fic.gov,
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The customer, for new, fresh and valuable consideration which is hereby acknowledged, hereby forever releases, discharges and relinquishes the original and any
subsequent tender or creditor, any current or prior owner of your home foan {prior to its discharge) or lien, Real Time Resclutions, Inc. and any entities affiliated
or related thereto, and its or their respective employees, agents, attorneys, consultants, advisors, successors and assigns from any and all liabilities, claims, causes
of action, losses, damages or other matters whatsoever, past, present or future, which have been asserted or which could in the future be asserted, including, but
not limited to, claims, causes of action, losses, damages, professional or attorney's fees or other matters arising out of or relating in any way to this transaction,
the lien described herein which the homeowner also hereby acknowledges as being fully outstanding and fully enforceable, activities relating to the former or
current servicing of your loan or lien, collection or negotiations with the homeowner, to any loan or fien related documents, their origination process and any
charges, interest, principal, or fee payments or requirements relating thereto, and any and all transactions, disclosures, modifications or recordings contemplated
thereunder, whether performed or not performed thereunder, or the Property, including but not Hmited to the improvements constructed thereon, to your

bankruptcy or your actual or potential discharge,

SUSANNA ROH Date Social Security Number

7IMPORTANT NOTICE REQUIRED BY LAW:
This agency is engaged in the collection of debis, This communication is an attempt to collect a debt and any information obtained will be used for that
purpose.
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